What about parking?
When we develop or refurbish a property we
make every effort to provide as much
off-street parking as possible.
Some of our tenants may have specially
adapted vehicles to accommodate
wheelchairs. Support staff may also have
cars, which could cause additional parking
for short periods during staff handover
times.
We always ask support staff to park sensibly
and with consideration for neighbours. We would encourage you to speak to
the support staff at the property should problems arise. However, should
parking become an unreasonable issue then please contact First Choice by telephone or e-mail and we will liaise with the support provider to resolve the
issue.

Information for neighbours
of First Choice properties
First Choice Housing Association is aware that the term social housing can
have negative connotations. You may become aware that First Choice is
purchasing or building a property in your area which may initially cause you
concern. This brochure has been designed to address some of your concerns
and inform you of the work of First Choice.

Who is First Choice Housing Association?
First Choice Housing Association is a not for profit, registered social landlord
with charitable status. We are registered with and regulated by the Welsh
Government.

What if there are problems?
Should issues arise with any of our properties you should in the first instance
discuss these with the support staff at the property. Any issues are best dealt
with calmly and reasonably by discussion.
If there are no support staff available, or the issue is not resolved, then please
contact First Choice’s Housing Management department. First Choice’s housing
staff are experienced in dealing with tenancy related issues. Our team will speak
to the Support Provider and monitor resolution of the issue.

How should we treat the new tenants?
First Choice would encourage neighbours to treat our tenants as you would your
other neighbours. Our wish is for our tenants to become valued members of the
local community.
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First Choice is the only association in Wales
to specialise solely in providing homes for
vulnerable adults throughout Wales and
Shropshire.
First Choice Housing Association is governed
by a voluntary Board of Management.
First Choice is aware that many of our
tenants or prospective tenants could be
considered vulnerable and therefore does
not consult with local communities when
purchasing or developing new properties.
First Choice is a tenant focused landlord and we robustly engage with our
tenants in relation to the management of our properties and their rights and
responsibilities as our tenants.
Anecdotal evidence suggests that vulnerable people benefit from living in
supported living accommodation such as that managed by First Choice. This
drives First Choice's philosophy of ‘Ordinary Homes in
Ordinary Streets’.
First Choice supports the rights of vulnerable adults to fully participate in
discussions and decisions about their living arrangements and to have a
choice about the nature and location of their accommodation.

Will the tenants live on their own?

Who is on your waiting list?
First Choice does not have a waiting list for
its properties. The local authority nominates
people with a learning disability to become
tenants of First Choice.
First Choice works in partnership with local
authorities across Wales and Shropshire to
provide specialist homes to identified
individuals with specific needs. The local
authority has a statutory responsibility to
house people with learning disabilities in
appropriate accommodation within their local
community. The local authority has
responsibility to make sure that the tenants
are compatible with each other and that the
property, including its location within the
community, will suit their individual needs.
Our tenants pay rent to the association to
live in their property. We also provide
supported living options for veterans enabling
a smother transition from military to civilian
life.

How long will the tenants live at the property?
Our tenants have an assured tenancy agreement,
like any other tenant, which outlines the tenants'
and our responsibilities. An assured tenancy is for
life, unless the tenant chooses to give notice to First
Choice or if First Choice applies to evict a tenant
through the courts. First Choice has never evicted
a tenant from one of our properties.
When First Choice accepts new tenants we provide
them with training on their rights and responsibilities
as tenants. This includes their responsibilities to their
neighbours as part of the local community. We repeat
this training to reinforce it and to convey it to our support
provider partners.
Many of our tenants lead rich and fulfilled lives, attending day care centres or
working within the local community, usually on a voluntary basis.

The Local Authority appoints a support
provider to support our tenants to maintain
their tenancies and assist with everyday
activities. The level of support will be
determined by the local authority
commissioner and reviewed at least once each
year in conjunction with the support provider.
First Choice and the local authority work in
partnership with the support providers who provide care and support for the
tenants. This support will usually include live-in 24 hour support.
First Choice has signed agreements with the Local Authority and Support
Provider which outline both parties roles and responsibilities in relation to the
Association’s tenants.
First Choice’s properties are classed as supported living (shared
accommodation) and will never be used as commercial premises or a care
home.

Will the property be looked after?
First Choice is responsible for the property and
all maintenance and repairs. We will ensure it is
maintained to a high standard, usually by local
contractors, including external decorations
every five years.
Where we refurbish a property we will undoubtedly improve its appearance.
The tenants, usually with the help of their support provider, will ensure that the
gardens are well maintained and the house and windows are cleaned.

What about Future Use of the property?
If a local authority no longer wishes to house vulnerable people in a First Choice
property, the property is usually sold on the open market.

Will the property be in keeping with the local community?
First Choice builds and develops ‘Ordinary Homes in Ordinary Streets’. First Choice
will build a high quality property and aims for it to blend in with neighbouring
houses.

